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Louisiana Foster Parents:
Experiences and Training Needs
Executive Summary

Foster parents in Louisiana were
recently sent a link to an online survey
designed to identify areas in which
foster parents need additional training
and support.
A similar survey was
distributed to foster parents at the
2014 Annual Conference of the Foster
Parent Association.

The foster parents who were surveyed represent a very experienced and diverse group. Many have fostered both
related and non-related children, provided foster care to children with special needs, and many have adopted a
child they fostered. It was common for foster parents to report many years of experience and to report having
fostered many children.
However, even for those with high levels of experience, there are a number of
areas in which further education and training might help make the foster parent
more effective and more satisfied.
Many of those who were surveyed were uncertain about terms used by the
child welfare agency and the court. For example, not all foster parents
understood the concept of legal guardianship and many were uncertain about
what happens in a dispositional hearing.
Not all foster parents understood their legal rights, such as the right to receive
timely notice of court hearings, the right to attend hearings, and the right to be
heard in hearings.
The surveys also indicate that many foster parents are frustrated with biological parents and feel the system is too
forgiving when biological parents fail to comply with court-ordered plans. These foster parents might benefit from
more training and education about how the system works with biological parents and the role that foster parents
can play in support the bond between biological parent and child.
A final aspect of the experience as a foster parent that was explored in the online survey had to do with
perceptions of how others view foster parents. The results show that foster parents have mixed feelings about
how they are perceived by others.
Two-thirds of the responding foster parents said they “always” or “often” feel that the court appreciates their
contributions, and a similar percentage reported feeling that others viewed them as an important member of the
professional team.
Open-ended questions about how the court and DCFS systems view foster parents elicited a number of comments
from foster parents who felt they were not adequately involved and heard.
As a foster parent I am left in the dark and often feel like nothing more than a paid baby sitter…I do not get
asked about how my foster child is doing or handling visits. I do not get asked how I am handling the
situation. I feel like I have no voice at all.

We feel in a large part seriously undertrained and abandoned after placement. We have children with
serious behavioral problems and we feel we are left to figure it all out on our own. When we mention the
problems to our social worker, they simple just ask if we want them moved. No, we don't want them moved,
but we do want help, advice, and direction about what we can do in response to these challenges.
When asked “Do you feel valued as a team member in the child’s case?” one foster parent said:
I’m often told not to share information that may complicate the case further.
Another responded:
I feel like I am stepping on toes if I ask questions. I feel like it is none of my business.
The survey distributed to conference attendees included items related to the types of training in which the foster
parent had participated as well as the total number of hours of training received annually.
Most foster parents had attended the MAPP training and most reported regularly receiving training at the Annual
Louisiana Foster Parent Conference. Other training included online training, trainings provided by the Department,
and training through private organizations.
Most foster parents report that they participate in 11-19 hours of training or education per year. Almost a third
participated in 20 or more hours.
The foster parents themselves also noted a number of areas in which they would like additional training and
education, including:
Helping foster children adjust to your home
Managing challenging child behavior
Agency expectations for foster parents
Understanding trauma
Fostering sexually abused children
Child development
Self-care and grief management
However, the survey also found that professionals in the child welfare and legal system may also be in need of
training and education:
Many foster parents report that they do not receive all of the information they need about the child in their
care and what is happening in the case. This includes many foster parents who say they do not receive notice of
hearings.
Those who do receive notice of hearings and attend often reported that no one asked them to speak.
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Introduction
This document draws on data from several different sources to explore
the experiences of Louisiana foster parents. The primary goal is to
identify areas in which foster parents need additional training and
support. A brief demographic profile of the foster parents who were
interviewed or surveyed is included, as is a brief overview of their
experiences as foster parents. This information is intended to put into
context the voices that are being heard.

Online Survey
An online survey was jointly designed by the Court Improvement
Program, The Pelican Center for Children and Families, and the
Department of Children and Family Services. The goal was to reach all
foster parents in the state with a known email address. In the email
accompanying the survey foster parents were told:

We Need Your Input
We are seeking your input in a survey of Louisiana's Foster Parents. Some of you have
completed a similar survey in the past, and for others this will be a first time request for
your help.
It is important for the courts and the Department of Children and Family Services to hear
from foster parents on a regular basis to make sure that your issues, problems, or
questions are addressed. It is also a chance for DCFS and the courts to hear your ideas
and suggestions for improvements.
Your feedback will allow training sessions to be developed that meet your needs. Your
feedback will also provide information to the Foster Parent Association, the Department
of Children and Family Services, the Court Improvement Program and the Pelican Center
for Children and Families to help them work more effectively with and for you.
This survey is a joint effort of the Court Improvement Program, The Pelican Center for
Children and Families, and the Department of Children and Family Services.
A total of 2,050 emails were sent out, only 50 of which were undeliverable. In addition, 1,200 paper copies
were mailed out to those foster parents without a known email address. The mailed surveys were
accompanied by a postage paid return envelope addressed directly to the evaluator, the Center for Policy
Research.
Of the 3,250 surveys that were distributed, 403 were returned in time for inclusion in the analysis. Two
surveys were dropped due to the amount of missing information. The analysis is based on the remaining 401
responses.
The survey collected information on:



Background characteristics of the foster parents
Household characteristics
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History as foster parents
Foster parents’ understanding of court and child welfare terms
Foster parents’ understanding of their legal rights
Foster parents’ views on visitation and biological parents
Foster parents’ ratings of information provided to them
Foster parents’ perceptions of how they are viewed by others

Figure 1 shows the number of responses to the online survey per Parish. Responses came from 50 of
Louisiana’s 64 Parishes.
Figure 1

center for POLICY RESEARCH

2

Louisiana Foster Care Surveys

Self-Administered Survey
A second survey was distributed at the 2014 Annual
Conference of the Foster Parent Association. This survey
was distributed to attendees and 54 surveys were
analyzed for this report. This survey collected a small
amount of background information about the
respondent and focused primarily on perceived training
needs.

The following data are used in this report:


An online survey of foster parents
resulting in 401 surveys from 50 Parishes.



A total of 54 self-administered surveys
distributed at the 2014 Annual
Conference of the Foster Parent
Association.



Open-ended comments related to the
training needs of foster parents from 12
DCFS offices.



Interviews with two professionals who
work closely with foster parents (through
the CASA program and at the School of
Social Work Southeastern Louisiana
University.)

It is possible that some foster parents completed both an
online survey and a self-administered survey. However,
since the content of the two surveys was largely
different, this is not a problem in analyzing and
interpreting the results.

Telephone Interviews with Experts
Finally, telephone interviews were conducted with two individuals who are actively engaged in work of
Louisiana foster parents. The first interview was with a professor in the Social Work Department of
Southeastern Louisiana University, the second was with the Training Coordinator with Louisiana Court
Appointed Special Advocates (LACASA) who also serves as the Director of Special Projects with
LouisianaChildren.org.
These interviews were used to explore some of the themes that emerged in the surveys, and to gain
additional insights into the training and support that is needed by Louisiana foster parents.

Background Characteristics of the Foster Parents
In general, the foster parents whose survey responses are included in this summary are:
Primarily female
Between 40 and 60 years of age
Either African American or White
Married
Have at least some college.
The majority of the online survey respondents were women (88%) between the ages of 31 and 60 (77%).
The female-male split was not quite as pronounced in the surveys completed at the conference. However,
females still accounted for the majority of the respondents by a two-to-one margin.
The respondents to the online survey were younger than the conference respondents. Just over a third of
the online respondents were no more than 40 years of age, compared to 17 percent among conference
respondents. Similarly, while just over 15 percent of the online respondents were over 60 years of age, this
was true for 30 percent of the conference respondents.
Two-thirds of the online respondents self-identified as “White” and a third described themselves as African
American. Among those completing the survey at the Foster Parent Association Conference, most (54%) selfidentified as African-American or White (40%).
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Most of the foster parents were married. This was true for those responding to the online survey (65%) and
to the survey administered at the conference (79%). In both groups of foster parents approximately 40
percent said they had completed college.

Table 1. Background Characteristics
Online Survey
(N=401)

Foster Parent
Association
Conference (N=54)

12%
88%

32%
68%

21-30
31-40
41-50
51-60
61-70
Over 70

7%
24%
30%
23%
12%
4%

0%
17%
23%
30%
26%
4%

White
African American
Hispanic/Latino
Asian American
Native American
Multi-racial

62%
34%
1%
1%
1%
1%

40%
54%
4%
0%
2%
NA

Single
Married
Divorced
Widowed
Committed relationship

14%
65%
11%
7%
3%

6%
79%
8%
7%
0%

Gender
Male
Female
Age

Race / Ethnicity

Marital status

Education
High School
25%
Technical or trade school
9%
Some College
25%
College or more
41%
NA is used in all tables to indicate the question was not asked

center for POLICY RESEARCH

25%
NA
37%
37%

4

Louisiana Foster Care Surveys

Household Characteristics of Foster Parents
Table 2 shows the household characteristics of the foster parents participating in the online survey. Only
household income information is available for foster parents surveyed at the Foster Parent Association
Conference.
Table 2. Household Characteristics
Online Survey
(N=401)

Foster Parent
Association
Conference
(N=54)

Household Income
Less than $10,000
$10,000 - $19,0000
$20,000 - $29,000
$30,000 - $39,000
$40,000 - $49,000
$50,000 - $59,000
$60,000 - $69,000
$70,000 or more
Number of adults in household?
One
Two
Three or more
Number of foster children in the
household?
None
One
Two
Three or more
Number of biological children in
household?
None
One
Two
Three or more
Number of adopted children in
household?
None
One
Two
Three or more
Total number of children in the
household
None
One
Two
Three or more
Mean
Median

9%
10%
13%
10%
10%
9%
7%
32%

10%
0%
7%
10%
17%
6%
7%
43%
NA

26%
66%
8%
NA
46%
24%
17%
13%
NA

Incomes of $70,000 or more were reported
by over a third of the foster parents
participating in the online survey, as well as
those completing a survey at the Foster
Parent Association Conference. About half
of the foster parents reported incomes of
$50,000 or more. At the other end of the
spectrum, about a third of those surveyed
online, and 17 percent of those surveyed at
the Conference, reported household
earnings of less than $30,000.
Two-thirds of the online respondents resided
in a household with two adults. Almost half
(46%) reported that there was not a foster
child in their home at present. A third
reported having a biological child in the
home, and just over half (53%) had an
adopted child.
When foster, adopted, and biological
children are combined, there are, on average
2.7 children per household, with a median of
2 children.

67%
17%
10%
6%
NA
47%
23%
17%
13%
NA
7%
22%
24%
47%
2.7
2.0
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History as Foster Parents
The foster parents who participated in either the online or self-administered survey were:
Equally likely to be current or former foster parents
If currently active, likely to report that they plan to continue providing foster care
Experienced, as measured by having provided foster care for an average of six years
Experienced, as measured by the total number of children fostered.
The online survey respondents were evenly divided between those who were currently providing foster care
(52%) and those who were not (48%). On average, these foster parents said they had been fostering children
for just over six years. However, the median figure was 3.0 years and the range ran from 1 to 50 years.
Table 3. Foster Care History
Online Survey
(N=401)

Foster Parent
Association
Conference
(N=54)

Yes

52%

NA

No

48%

One

22%

Two

19%

Three or more

58%

Median

3.0

Are you currently providing foster care for a child?

How many years have you been a foster parent?

Mean

6.4

Range

1 - 50

How much longer do you plan to provide foster care?

NA

NA

1 – 2 years

12%

3 – 4 years

8%

5 – 10 years

24%

11 – 20 years

16%

25 years or more

16%

“As long as possible”

24%

About how many children have you fostered?
One

21%

6%

Two

15%

2%

Three or more

64%

92%

Median

4.0

17
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Mean

12.3

40.9

Range

1 – 329

1-250

Those
surveyed
at
the
Conference were asked how
much longer they planned to
provide foster care. Almost a
quarter said “As long as
possible.” A third planned to
provide care for more than 10
more years.
Over the span of time they had
been fostering children, online
survey respondents said the
average number of children
fostered was 12.3 with a
median of 4.0. About twothirds of those responding said
they had provided foster care
for three or more children.
Foster parents surveyed at the
Annual Conference, reported
fostering a higher average
number of children: 40.9
compared to 12.3 for online
respondents. In both groups
the number of children ranged
widely: from 1 to 329 for the
online survey respondents and
from 1 to 250 for those
surveyed at the Conference.
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Relationship of Foster Parent and Child
Online Survey Respondents

10%

Only fostered
related children

18%

Only fostered nonrelated children
Fostered both

72%

Figure 2

Percent Who Have Fostered a Special Needs
Child

42%

Have Fostered a
Special Needs Child

Most of the foster parents who were
surveyed online had only provided care
for non-related children (72%). A few
had only provided care for related
children (18%) and ten percent had
provided care for both related and nonrelated children.
The foster parents surveyed online were
fairly equally divided between those
who had fostered a special needs child
(42%) and those who had not (58%).
About half of both the online survey
respondents and those who completed a
survey at the Annual Foster Parent
Conference reported that they had
adopted at least one child after
providing foster care for the child.
Online survey respondents reported that
the longest period of time they had
provided foster care for a child they did
not adopt was generally one year or less
(56%). The median was one year and
the average was 2.1 years.

Have Not Fostered a
Special Needs Child

58%

Figure 3

Percent Who Have Adopted a Foster Child

Online Survey
Conference Survey
54%

57%

Figure 4
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Foster Parents’ Perceptions of How They are Viewed by Others
A final aspect of the experience as a foster parent that was explored in the online survey had to do with
perceptions of how others view foster parents. The results show that foster parents have mixed feelings
about how they are perceived by others.
Two-thirds of the responding foster parents
said they “always” or “often” feel that the
court appreciates their contributions, and a
similar percentage reported feeling that
others viewed them as an important member
of the professional team. Foster parents who
have two or more years of experience were
more likely than their less experienced
counterparts to say they believe the court
values their contributions (65% vs 57%). It is not clear whether this pattern is the result of foster parents
who do not feel appreciated simply leaving the system, or whether continued care giving helps parents to see
the court as more appreciative and responsive to them.
Responses to open-ended questions about how the court and DCFS systems view foster parents elicited a
number of comments from foster parents who felt they were not adequately involved and heard.
As a foster parent I am left in the dark and often feel like nothing more than a paid baby sitter.
My life and work are secondary. I do not get asked about how my foster child is doing or handling
visits. I do not get asked how I am handling the situation. I do feel like I have no voice at all.
I feel that as a foster/adoptive parent my voice is not heard. I do not feel valued or respected.
Include the foster parent and explain the proceedings. There needs to be a better voice for foster
parents. We are not heard and we know the kids the best. We are valuable resources, please use
us!

When asked “Do you feel valued as a team member in the child’s case?” one foster parent said:
I’m often told not to share information that may complicate the case further.

Another responded:
I feel like I am stepping on toes if I ask questions. I feel like it is none of my business.

Although 55 percent said they did not feel others saw them as involved in foster care for financial gain or to
adopt, the other 45 percent said they felt this way at least some of the time (See Table 8).
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These patterns suggest the need for
education and training to help foster
parents better understand the terms
that are used by attorneys, judges, and
caseworkers, and to understand the
roles of various professionals and the
purpose of various types of hearings.
Table 8. Foster Parents’ Perceptions of How They are Viewed by Others
Results of the 2014 Foster Parent Survey
I feel that the court appreciates the contributions that foster parents make to ensure
the children’s development, adjustment and needs
Always/Often

62%

Sometimes

21%

Rarely or Never

18%

I feel that I am viewed as an important member of the professional team that is
working with my foster child
Always/Often

64%

Sometimes

22%

Rarely or Never

14%

I feel others believe I am a foster parent mostly for financial gain or the desire to adopt
Always/Often

23%

Sometimes

22%

Rarely or Never

55%

Foster Parents’ Understanding of Court and Child Welfare
The online survey asked foster parents how well they felt they understood some of the terms related to the
legal side of foster care. The intent was to determine what training or support foster parents might need in
negotiating the legal side of the foster care system. The results, shown in Table 4, indicate that foster
parents generally understand the system, but for each of the terms at least 18 percent reported
understanding the term only “somewhat” or “not very well.” This was as high as 52 percent on the term
“disposition hearing.” These patterns suggest
the need for education and training to help
Percent Reporting They Did Not
foster parents better understand the terms
Understand At Least One of the Terms
that are used by attorneys, judges, and
caseworkers, and to understand the roles of
Very Well by Years of Experience
various professionals and the purpose of
various types of hearings.
30%

20%

2 yrs experience More than 2 yrs
or less
experience
Figure 5

2 yrs experience
or less
More than 2 yrs
experience

Understanding the terms was related to the
length of time the respondent had provided
care. Those with more years of experience
were less likely to report there were terms
they did not understand.

9
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Table 4. Foster and Adoptive Parents’ Understanding of Court and
Child Welfare Terms
Results of the 2014 Foster Parent Online Survey
How well do you understand the term
“Disposition Hearing”
Very well
Somewhat
Not very well

48%
34%
19%

Very well
Somewhat
Not very well

68%
26%
6%

Very well
Somewhat
Not very well
“Family Team Conference”
Very well
Somewhat
Not very well
“Legal Guardianship”
Very well
Somewhat
Not very well
“DCFS Attorney”
Very well
Somewhat
Not very well
“DA or District Attorney”
Very well
Somewhat
Not very well

68%
24%
8%

“Case Review Hearing”

“Permanency Hearing”

83%
14%
4%
72%
20%
8%
73%
20%
7%
75%
19%
6%

Foster Parents’ Understanding of their Legal Rights
The majority of the foster parents participating in the online survey knew they had a right to receive notice of
disposition, case review and permanency hearings and other court proceedings for children in their care, had
the right to attend these hearings and proceedings,
and had the right to be heard.

We feel like we were cheated out of the opportunity
to voice our concerns in court.

However, between 9 and 18 percent did not
understand these rights (“Disagree” or “Don’t know”),
and understanding was not related to the length of
time they had provided care. This finding confirms the report from one of the professionals interviewed for
this report who expressed dismay that many foster parents have not heard of the Foster Parent Bill of Rights.
The responses of foster parents to an open-ended question in the online survey also evoked a number of
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strong reactions about how foster parents are treated in the court system:
I have a legal background; therefore I am familiar with court proceedings. However for the norm I
do not believe proceedings are explained and most do not know what they are attending.
I have never received notice of a hearing in writing. Of the court hearing that I attended, they
actually asked me to leave the court room. I have to beg for people to hear my side.
All of my rights as a foster parent were violated. None of our concerns were taken seriously. We
feel like we were cheated out of the opportunity to voice our concerns in court.
I was not allowed to sit in or speak at the last court hearing, even though I was invited by my
DCFS worker, CASA and child's attorney. I had to sit in the lobby for over 2 hours. I think this is
wrong. At the second hearing, I was invited by the same group and was told by all three, I would
be allowed to speak to the judge. I sat in, but was not allowed to speak. I think this is wrong and
unfair to foster parents.
Often times in court it is usually so quick you can't put one word in to the judge, foster parents
need to be asked if they have any concerns or questions.
Table 5. Foster and Adoptive Parents’ Understanding of Rights
Results of the 2014 Foster Parent Online Survey
I have a right to…
Receive notice of disposition, case review and permanency hearings and other court proceedings
for the foster child in my care
Agree
Disagree
Don’t know/No opinion
Attend disposition, case review, and permanency hearings for the foster child in my care
Agree
Disagree
Don’t know/No opinion
Be heard in disposition, case review, permanency and other court hearings for the foster child in
my care
Agree
Disagree
Don’t know
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92%
3%
6%
88%
4%
8%

82%
7%
11%
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In addition to asking foster parents if they knew
they had a right to be heard in court hearings,
the survey also asked who had invited the
foster parent to speak. As Figure 6 shows,
judges were most likely to ask foster parents if
they would like to speak, followed by DCFS
workers and children’s attorneys.

Percent Reporting the Following Individuals
Invited Them to Speak in Court
49%

Judge
DA

29%

25%

DCFS Worker
14% 13%

13%
6%

6%

The survey also asked foster parents to report
on whether they feel the voice of their foster
child is heard in case planning. As Figure 7
indicates, foster parents were somewhat
divided on this question. About half felt it
always or usually happened, but a quarter said
it only happened sometimes and almost 20 percent said it never or rarely happened.

DCFS Attorney
Child's Attorney
Parents' Attorney
CASA
Other

Assessment of Whether the Foster Child's
Voice is Heard in Case Planning

17%
36%

Always
Figure 6
Often
Sometimes

26%

Rarely or Never
21%
Figure 7

center for POLICY RESEARCH

12

Louisiana Foster Care Surveys

Foster Parents’ Views on Visitation and Biological Parents
The online survey asked foster parents to respond to a series of statements related to working with DCFS on
issues related to birth parents, parent visitation and reunification. Table 6 shows their responses. Over 80
percent of the foster parents agreed with the statements:
“DCFS and the court do a good job of getting parents and children visits.” Over 80 percent also agreed
with the following statements related to the birth family:
I appreciate the importance of visits between my foster child and his/her siblings
The birth family has the right to be together if the child can be safe
I believe birth families are capable of change and positive growth
I believe that all families have strengths
Table 6. Foster and Adoptive Parents’ Views on Visitation and Biological Parents
Results of the 2014 Online Foster Parent Survey
DCFS and the court do a good job of getting parents and children visits
Agree
Disagree
No opinion

82%
9%
9%

Agree
Disagree
No opinion

84%
3%
13%

Agree
Disagree
No opinion

84%
7%
9%

Agree
Disagree
No opinion

81%
8%
11%

Agree
Disagree
No opinion

82%
13%
5%

I appreciate the importance of visits between my foster child and his/her siblings

The birth family has the right to be together if the child can be safe

I believe birth families are capable of change and positive growth

I believe that all families have strengths

On the other hand, only about half of the respondents agreed with the following statements:
DCFS and the court do a good job of getting siblings visits with one another when they cannot be placed
together
I have reasonable access to respite care when I need it
I believe in general birth families try to do the best they can with the resources available to
I believe that foster children can learn new ways to protect themselves so they will be safer in the home of
their parent(s).
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Table 7. Foster and Adoptive Parents’ Views on Visitation and Biological Parents
Results of the 2014 Online Foster Parent Survey
DCFS and court do a good job of getting siblings visits when they cannot be placed together
Agree

61%

Disagree

12%

No opinion

26%

I have reasonable access to respite care when I need it
Agree

55%

Disagree

18%

No opinion

27%

I appreciate the importance of visits between my child and his/her parent when the visits can be
conducted safely
Always

42%

Often

22%

Sometimes

22%

Rarely or Never

14%

I believe in general birth families try to do the best they can with the resources available to them
Agree

46%

Disagree

36%

No opinion

18%

I believe that most parents do not set out to harm their children
Agree

77%

Disagree

11%

No opinion

12%

I believe that foster children can learn new ways to protect themselves so they will be safer in the home of
their parent(s)
Agree

55%

Disagree

28%

No opinion

17%

Open-ended questions about how to improve the system also resulted in a number of responses indicating
foster parent frustration with the way the system deals with biological parents:
I feel like the court gives too many chances to parents who don't try. It wastes the courts time and
hurts the children.
The Court needs to do a better job on expediting cases. It seemed the court was giving the
parents a long period to do the things they had not done at all -- we were upset with the court they seemed to forget the case was about the children, not the parents.
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As the following graph shows, there were some differences in opinion based on the number of years the
respondent had been providing foster care. Those with more than two years of experience were more likely
to say:
The agency and court do a good job getting parents visits
The agency and court do a good job getting siblings visits.
They have reasonable access to respite care.
However, those with greater experience in providing foster care were less likely to agree with statements
that birth parents are capable of change and all families have strengths. Those who were not providing
foster care at the time of the survey were also less likely to agree with the positive statements regarding
biological parents. For example, while 87 percent of those currently providing foster care agreed with the
statement “I believe that all families have strengths,” this was true for76 percent of those not providing care.
100%
90%
80%

86%

84%

79%

78%

88%

79%

Reactions of Foster Parents
by Length of Time
Providing Care

71%

70%
58%

60%
50%

49%

49%

Provided Care 1-2 Yrs

40%

Provided Care More than 2 Yrs

30%
20%
10%
0%
DCFS/Courts DCFS/Courts
I have
Birth
All families
do a good do a good reasonable Families are
have
job with
job with
access to capable of strengths
visits
siblingvisits respite care change
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Foster Parents’ Ratings of Information Provided to Them
Foster parents were asked to assess the degree to which they receive various types of information related to
the foster care case. Specifically, they were asked how regularly they received information on:
Upcoming hearings and their right to receive notice, to appear and to be heard
The case and child at the time of placement
Approximately 60 percent said they “always” or “often” receive information from the court or attorneys, and
a similar percentage (59%) said they “always” or “often” receive this information from DCFS.
Sixty percent also reported they “always” or “often” receive adequate information about their foster child at
the time the child is placed. However, 21 percent said this only happened “sometimes” and 18 percent said it
“rarely” or “never” happened.
There were no significant differences based on the length of time the respondent had been providing foster
care.
Table 7. Foster and Adoptive Parents’ Ratings of Information Provided to Them
Results of the 2014 Online Foster Parent Survey
I have been given information about the court process from the court or attorneys, including
information about my right to notice, appear, and be heard at hearings
Always

33%

Often

17%

Sometimes

19%

Rarely or Never

32%

I have been given information about the court process from the department (DCFS) about
my right to notice, appear and be heard
Always

39%

Often

20%

Sometimes

19%

Rarely or Never

22%

I feel that I was given adequate information at the time of placement to allow me to meet
the needs of my foster child
Always

42%

Often

20%

Sometimes

21%

Rarely or Never

18%

Responses to open-ended questions about how to improve the system resulted in a number of foster parents
requesting more information and engagement, although other foster parents praised the agency for keeping
them involved:
Foster Families and especially adoptive families need more support and information about the
children in their care.
We feel in a large part seriously undertrained and abandoned after placement. We have children
with serious behavioral problems and we feel we are left to figure it all out on our own. When we
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mention the problems to our social worker, they simple just ask if we want them moved. No, we
don't want them moved, but we do want help, advice, and direction about what we can do in
response to these challenges.
Our current case worker does a great job at keeping us in the loop but that is not the case with all
case workers. I would just ask that they do their best to keep the Foster parents involved and
informed.
My workers were always there for me.
I had very good workers who supported me in every way. They were all good people.

Foster Parent Reports About Training
The survey distributed to conference attendees included items related to the types of training in which the
foster parent had participated as well as the total number of hours of training received annually. As Table 8
shows, most foster parents had attended the MAPP training and most reported regularly receiving training at
the Annual Louisiana Foster Parent Conference. Less common means to training included online training,
trainings provided by the Department, and training through private organizations.
Table 8. Foster and Adoptive Parents’ Reports of Training
Results of the 2014 Foster Parent Conference Survey
Percent who attended the MAPP training

90%

Percent reporting they receive training through…
The Annual Foster Parent Association Conference

92%

Online trainings

63%

Training through the Department

55%

Trainings through private agencies

31%

Hours of Training and Education Received Annually
Conference Survey Respondents

13%

As is shown in Figure 9, most
foster parents report that they
participate in 11-19 hours of
training or education per year.
Almost a third participate in
20 or more hours.

31%

The survey distributed at the
conference also asked about
11 - 19
the training topics foster
parents felt were of greatest
20 or More
importance. The survey listed
56%
10
choices
and
asked
respondents to rank them
from 1 (least important) to 10
Figure 9
(most important). There was
some confusion about the
instructions and a tendency to rank each item on a scale of 1-10. This still provides useful information about
the topics viewed as most critical for future training. The results are show in Figure 10.
Less than 10
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Figure 10

Average Rating Given to Each Training Topic
Responses from Conference Attendees
Low Scores are Less Important
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Managing
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Child
children adjust challenging
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Self care and Engaging birth
grief
parents
management

The survey administered at the conference also included an open-ended
question about the training needs of foster parents. As shown in Table 9, a
number of themes emerged related to training on children and youth. In
addition to general issues, such as safety and child development, the topics
generally were around diversity, behavioral issues, and medical and health
issues.
As shown in Table 10, foster parents also noted some training needs
related to their role as a foster parent. Among the topics suggested for
training were working with birth families, advocating for children, working
with the agency, stress management, attachment to children and dealing
with reunification, and court attendance.
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Table 9. Foster and Adoptive Parents’ Training Suggestions
2014 Conference Survey
Training Needed on Children and Youth
General Needs

Child Development
Child Attachment and Bonding
Safety (fire safety, selecting a baby sitter, first aid)
Sex Education

Diversity

Helping adoptive parents understand their child’s culture
Transgender and gay youth
Helping adoptive and foster parents understand there is no “perfect” child
Parenting special needs children

Behavioral Issues

Out-of-control children (tantrums, disruptive behaviors
Working with troubled teens
Drugs
Working with traumatized children

Medical and Health

ADHD
Autism
Medical management
Mediations and foster children
Issues for drug exposed children

Table 10. Foster and Adoptive Parents’ Training Suggestions
2014 Conference Survey
Training Needed on Being a Foster Parent
Birth parents

Helping foster parents with the reunification process
Reasonable and unreasonable expectation of birth parents
How to develop and maintain a positive relationship with birth parents
Being a role model for birth parents
Working with the whole biological family
Fostering for parents who want to adopt

Advocating for children

IEPs
How to advocate
Resources

Working with the Agency Understanding the foster care process
Understanding and maintaining confidentiality
Communicating with workers
Stress management

How to manage stress
Dealing with the grief an d stress of reunification

Court

Understanding the court process
Understanding your rights

To these training topics, the experts interviewed for this document would add:
Joint trainings with both foster parents and caseworkers to create understanding and communication
Handling conflict if it arises (worker-foster parent or CASA-foster parent)
Help for foster parents who have children aging out of care.
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Discussion and Conclusions
The foster parents who were surveyed represent a very experienced and diverse group. Many have fostered
both related and non-related children, provided foster care to children with special needs, and many have
adopted a child they fostered. It was common for foster parents to report
many years of experience and to report having fostered many children.
However, even for those with high levels of experience, there are a number
of areas in which further education and training might help make the foster
parent more effective and more satisfied.
Many of those who were surveyed were uncertain about terms used by
the child welfare agency and the court. For example, not all foster parents
understood the concept of legal guardianship and many were uncertain
about what happens in a dispositional hearing. This suggests the need for
education and training to help foster parents better understand the child
welfare and legal systems.
Not all foster parents understood their legal rights, such as the right to
receive timely notice of court hearings, the right to attend hearings, and
the right to be heard in hearings.
The surveys also indicate that many foster parents are frustrated with biological parents and feel the
system is too forgiving when biological parents fail to comply with court-ordered plans. These foster parents
might benefit from more training and education about how the system works with biological parents and
the role that foster parents can play in support the bond between biological parent and child.
The foster parents themselves also noted a number of areas in which they would like additional training and
education, including:
Helping foster children adjust to your home
Managing challenging child behavior
Agency expectations for foster parents
Understanding trauma
Fostering sexually abused children
Child development
Self-care and grief management
However, the survey also found that professionals in the child welfare and legal system may also be in need
of training and education:
Many foster parents report that they do not receive all of the information they need about the child in
their care and what is happening in the case. This includes many foster parents who say they do not receive
notice of hearings.
Those who do receive notice of hearings and attend too often reported that no one asked them to speak.
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